Caregiver Mobile App

Downloading the App

The HHAeXchange Mobile App is available for download through the App
Store or Google Play. The App is available for both iPhone and Android
devices. To locate and download the App, enter the keyword HHA
Exchange in the search bar of the App Store or Google Play (illustrated in
the image).

Caregivers are responsible for downloading and installing the application
on their personal mobile device. Once registered, Caregivers must provide
credentials as well as ID numbers to the Agency for further setup and
linking to the HHAX system.

Signing Up and Registering
Creating an account for the Mobile App is a two-step process, as follows:

1. Sign up by creating login credentials.
2. Register by entering additional demographic information.

Sign Up
Once the App has downloaded, press Sign Up on the bottom left of the
main screen. The App prompts for the following:
e An Email Address

e A Password (minimum of 8 letters, 1 capital, and 1 numeric value)

Once credentials are completed and confirmed, select Sign Up to log in to
the App.
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Upon successfully creating an account, the system issues a verification email:

E}_ Reply I’E}_ Reply All E—\;‘) Forward
info@hhaexchange.com
Sign-up Successful

0 Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Welcome! Thank you for signing up with the HHAeXchange Mobile Platform..
Getting Started 1s easy!
1. Open your HHAeXchange Mobile App.

2. Sign-In with the Usemame & Password that vou entered during sign-up.
3. Click on the icon on the top right-hand corner of the screen and select “Update Profile™ to complete your profile and link to your agency

Thanks

HHAeXchange

Successful Sign Up Email
Register
Follow the steps outlined below to register on the HHAX Mobile App.

Step Action

1 Log in to the App upon receiving the verification email.

2 Review the Terms of User Agreement and select the Agree button.

3 | The Main Screen opens. Click the three-dot icon (on the top-right corner) as prompted by the
message. Select the Update Profile option.
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4 Complete all the fields on the Create Profile page. Click the Create TR
button to create the Profile. Cancel  Creats Profile
First Name First Name
Note: The values for Last Name, Last 4 SSN, Gender, and Birthday must LastName L ast Narme
match the information on record in HHAX. The Mobile App does not link Last4SSN Last 4 SSN @

correctly if any of these values does not match.

Gender Gender
Birthday MM/DD/YYYY
Email jfranqui1l0@gmail.com

Phone (XXX) XXX=XXXX

5 If all the information is entered correctly, a message appears
containing the Mobile ID.

You have been registered
successfully. Your Mobile ID
Number ind a copy has
been emailed to you. This number

should be provided to your agency
in order to be linked with them

OK

The HHAX system sends a second email after successful registration. This message contains the Mobile
ID as well as instructions on how to log in and use the Mobile App:

2 Reply @g Reply All &} Forward
info@hhaexchange.com
Registration Successful

o Click here to downlead pictures. To help protect your privacy, Outlock prevented automatic download of some pictures in this message,

Dear Johnny Frank
Your HHAeXchange Mobile App has been registered!
Complete these final step to link to vour agency and start using the app!
1. Provide your unique Mobile ID #: 1043649 to your Agency
2. Open the HHAeXchange Mobile App.
3. Sign-In with the Username & Password that vou entered during sign-up.
4

. Once vour agency activates vour Mobile App profile in their systems. you will see Patient and Visit information in vour Mobile App!

Note: If vou work for more than one Agency using HHAeXchange, you can provide the same Mobile ID to each of them.

Thanks!
HHAeXchange
Successful Registration Email
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